NEW JERSEY RESOURCES REPORTS THIRD-QUARTER FISCAL 2021 RESULTS

WALL, N.J., August 5, 2021 — Today, New Jersey Resources (NYSE: NJR) reported results for the third-quarter of
fiscal 2021. Highlights include:

e Consolidated net loss of $(111.8) million, including a $72.7 million after-tax impairment charge related to NJR's
investment in the PennEast Project, compared with $(19.3) million in the third quarter of fiscal 2020

e Consolidated net financial loss, a non-GAAP financial measure which excludes the PennEast impairment, of
$(14.1) million, or $(0.15) per share, compared with net financial earnings (NFE) of $2.7 million, or $0.03 per
share, in the same period last year

e Increased NFE per share (NFEPS) guidance for fiscal 2021 to a range of $2.10 to $2.20

e The Southern Reliability Link (SRL) is expected to be placed in service in August 2021

e On March 30th, New Jersey Natural Gas (NJNG) filed a rate case with the New Jersey Board of Public Utilities
(BPU), and in July, updated the filing seeking a $163.9 million increase in base rates
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A reconciliation of net income to NFE for the three and nine months ended June 30, 2021, and 2020, is provided
below.

Three Months Ended Nine Months Ended
June 30, June 30,
TKRXVDQGV 2021 2020 2021 2020
Net income (loss) $(111,831) $ (19,298) $ 119,023 $ 130,300
Add:
Unrealized loss (gain) on derivative instruments and
related transactions 21,862 23,712 13,627 (21,827)
Tax effect (5,198) (5,639) (3,240) 5,189
Effects of economic hedging related to natural gas
inventory 2,486 4,739 (12,255) 10,474
Tax effect (591) (1,126) 2,912 (2,489)
Impairment of equity method investment 92,000 — 92,000 —
Tax effect (includes tax effects related to valuation
allowance of $7.3 million) (11,934) — (11,934) —
Net income to NFE tax adjustment (942) 294 980 257
Net financial earnings (loss) $ (14,148) $ 2,682 $ 201,113 $ 121,904
Weighted Average Shares Outstanding
Basic 96,348 95,764 96,237 94,420
Diluted 96,348 95,764 96,629 94,718
Diluted (NFE basis) 89,600 87,888 89,402 87,884
Basic earnings (loss) per share $ (116 $ (0200 $ 124  $ 1.38
Add:
Unrealized loss (gain) on derivative instruments and
related transactions 0.22 0.25 0.14 (0.23)
Tax effect (0.05) (0.06) (0.03) 0.06
Effects of economic hedging related to natural gas
inventory 0.03 0.05 (0.13) 0.11
Tax effect (0.01) (0.01) 0.03 (0.03)
Impairment of equity method investment 0.95 — 0.95 —
Tax effect (includes tax effects related to valuation
allowance of $7.3 million) (0.12) — (0.12) —
Net income to NFE tax adjustment (0.01) — 0.01 —
Basic net financial earnings (loss) per share $ (015 $ 003 $ 209 3 1.29

NFE is a financial measure not calculated in accordance with Generally Accepted Accounting Principles (GAAP) of
the United States. It is a measure of earnings based on eliminating timing differences surrounding the
recognition of certain gains or losses, net of applicable tax adjustments, to effectively match the earnings effects
of the economic hedges with the physical sale of natural gas, Solar Renewable Energy Certificates (SRECs) and
foreign currency contracts. NFE eliminates the impact of volatility to GAAP earnings associated with unrealized
gains and losses on derivative instruments in the current period and excludes the impairment of NJR's
investment in the PennEast Project. For further discussion of this financial measure, please see the explanation
below under “Non-GAAP Financial Information.”



GAAP requires NJR, during the interim periods, to estimate its annual effective tax rate and use this rate to
calculate the year-to-date tax provision. NJR also determines an annual estimated effective tax rate for NFE

purposes and calculates a quarterly tax adjustment based on the differences between its forecasted net income
and its forecasted NFE for the fiscal year.

A table detailing NFE for the three and nine months ended June 30, 2021, and 2020, is provided below.

Net Financial Earnings (Loss) by Business Unit

Three Months Ended Nine Months Ended
June 30, June 30,

TKRXVDQGV 2021 2020 2021 2020
New Jersey Natural Gas $ 1581 $ 11,968 $ 131,589 $ 142,160
Clean Energy Ventures (4,926) (5,686) (24,072) (22,694)
Storage and Transportation 2,387 3,615 10,606 10,877
Energy Services (12,527) (6,619) 85,501 (9,254)
Home Services and Other (384) (582) 301 675
Subtotal (13,869) 2,696 203,925 121,764
Eliminations (279) (14) (2,812) 140
Total $ (14,148) $ 2,682 $ 201,113 $ 121,904

Fiscal 2021 NFE Guidance Increase:

NJR increased fiscal 2021 NFE guidance to a range of $2.10 to $2.20, due primarily to better than expected
performance by Energy Services and higher BGSS incentives at NJNG. The following chart represents NJR’s
current expected contributions from its subsidiaries for fiscal 2021.



Customer Growth:

e NJING added 5,448 new customers during the first nine months of fiscal 2021






Home Services and Other Operations

Home Services and Other Operations reported third-quarter fiscal 2021 net financial loss of $(0.4) million
compared with a net financial loss of $(0.6) million for the same period in fiscal 2020. Fiscal 2021 year-to-date
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RECONCILIATION OF NON-GAAP PERFORMANCE MEASURES
Three Months Ended Nine Months Ended
June 30, June 30,
(Thousands) 2021 2020 2021 2020

NEW JERSEY RESOURCES

A reconciliation of net (loss) income, the closest GAAP financial measurement, to net financial earnings is as follows:

Net (loss) income $(111,831) $ (19,298) $ 119,023 $ 130,300
Add:
Unrealized loss (gain) on derivative instruments and related transactions 21,862 23,712 13,627 (21,827)
Tax effect (5,198) (5,639) (3,240) 5,189
Effects of economic hedging related to natural gas inventory 2,486 4,739 (12,255) 10,474
Tax effect (591) (1,126) 2,912 (2,489)
Impairment of equity method investment 92,000 — 92,000 —
Tax effect (11,934) — (11,934) —
Net income to NFE tax adjustment (942) 294 980 257
Net financial (loss) earnings $ (14,148) $ 2,682 $ 201,113 $ 121,904

Weighted Average Shares Outstanding
Basic 96,348 95,764 96,237 94,420
Diluted 96,348 95,764 96,629 94,718

A reconciliation of basic earnings per share, the closest GAAP financial measurement, to basic net financial earnings per
share is as follows:

Basic (loss) earnings per share $ (116) $ (0.20) $ 124  $ 1.38
Add:
Unrealized loss (gain) on derivative instruments and related transactions $ 022 $ 025 § 014 $ (0.23)
Tax effect $ (005 $ (0.06) $ (0.03) $ 0.06
Effects of economic hedging related to natural gas inventory $ 003 $ 005 $ (0.13) $ 0.11
Tax effect $ (001) $ (0.01) $ 003 $  (0.03)
Impairment of equity method investment $ 095 $ — 09 $ —
Tax effect $ (012) $ — 3 (0.12) $ —
Net income to NFE tax adjustment $ (001 $ —  $ 001 $ —
Basic NFE per share $ (015 $ 003 $ 209 $ 1.29
NATURAL GAS DISTRIBUTION
A reconciliation of operating revenue, the closest GAAP financial measurement, to utility gross margin is as follows:
Operating revenues $ 127,626 $ 128532 $ 633522 $ 645,375
Less:
Gas purchases 44,111 48,116 221,872 258,194
Regulatory rider expense 5,456 5,464 34,570 32,536

Utility gross margin $ 78,059 $ 74952 $ 377,080 $ 354,645







FINANCIAL STATISTICS BY BUSINESS UNIT

(Unaudited)
Three Months Ended Nine Months Ended
June 30, June 30,
(Thousands, except per share data) 2021 2020 2021 2020
NEW JERSEY RESOURCES
Operating Revenues
Natural Gas Distribution $ 127,626 $ 128,532 $ 633,522 $ 645375
Clean Energy Ventures 13,381 13,396 26,227 25,603
Energy Services 201,594 133,543 893,640 817,659
Storage and Transportation 11,649 11,863 38,679 32,011
Home Services and Other 13,312 12,369 38,662 37,641
Sub-total 367,562 299,703 1,630,730 1,558,289
Eliminations 31 (729) (6,645) (4,665)
Total $ 367,593 $ 298,974 $ 1,624,085 $ 1,553,624
Operating Income (Lo0ss)
Natural Gas Distribution $ 6,486 $ 17,339 $ 170,274 $ 186,115
Clean Energy Ventures (1,288) (923) (16,021) (16,448)
Energy Services (39,511) (37,299) 111,349 565
Storage and Transportation 2,190 2,456 10,064 7,015
Home Services and Other 2,836 425 8,124 5,735
Sub-total (29,287) (18,002) 283,790 182,982
Eliminations 1,831 1,155 1,442 3,272
Total $  (27,456) $ (16,847) $ 285,232 $ 186,254
Equity in Earnings of Affiliates
Storage and Transportation $ (88,615) $ 3,615 $ (82,036) $ 11,200
Eliminations (618) (402) (1,718) (1,009)
Total $  (89,233) $ 3,213 $ (83,754 $ 10,191
Net Income (Loss)
Natural Gas Distribution $ 1,581 $ 11,968 $ 131,589 $ 142,160
Clean Energy Ventures (4,926) (5,686) (24,072) (22,694)
Energy Services (30,846) (28,845) 83,688 (1,255)
Storage and Transportation (77,679) 3,615 (69,460) 10,877
Home Services and Other (384) (582) 301 675
Sub-total (112,254) (19,530) 122,046 129,763
Eliminations 423 232 (3,023) 537
Total $ (111,831) $  (19,298) $ 119,023 $ 130,300
Net Financial Earnings (Loss)
Natural Gas Distribution $ 1,581 $ 11,968 $ 131,589 $ 142,160
Clean Energy Ventures (4,926) (5,686) (24,072) (22,694)
Energy Services (12,527) (6,619) 85,501 (9,254)
Storage and Transportation 2,387 3,615 10,606 10,877
Home Services and Other (384) (582) 301 675
Sub-total (13,869) 2,696 203,925 121,764
Eliminations (279) (14) (2,812) 140
Total $ (47 7 7 3 < %0%0

26 227






Three Months Ended Nine Months Ended
(Unaudited) June 30, June 30,
(Thousands, except customer, SREC, TREC and megawatt) 2021 2020 2021 2020

CLEAN ENERGY VENTURES

Operating Revenues

SREC sales $ 4,467 $ 8,102 $ 6,536 $ 11,833
TREC sales 1,568 — 3,075 —
Solar electricity sales and other 4,625 2,707 8,613 6,254
Sunlight Advantage 2,721 2,587 8,003 7,516
Total Operating Revenues $ 13381 $ 13396 $ 26227 $ 25,603
Depreciation and Amortization $ 5200 $ 6,777 $ 15318 $ 19,696
Operating (Loss) $ (1,288) $ (923) $ (16,021) $  (16,448)
Income Tax (Benefit) $ (1,448 $ (384) $ (7,248) % (8,352)
Net (Loss) $ (4926) $ (5686) $ (24,072) $ (22,694)
Net Financial (Loss) $ (4926) $ (5686) $ (24,072) $ (22,694)
Solar Renewable Energy Certificates Generated 134,200 114,949 275,271 253,649
Solar Renewable Energy Certificates Sold 23,000 42,987 32,495 62,680
Transition Renewable Energy Certificates Generated 10,896 — 21,206 —
Solar Megawatts Under Construction 12.6 325 12.6 325
ENERGY SERVICES
Operating Income
Operating revenues $ 201,594 $ 133543 $ 893640 $ 817,659
Less:
Gas purchases 237,011 167,061 741,128 803,697
Operation and maintenance expense 4,066 3,753 41,080 13,313
Depreciation and amortization 28 28 83 84
Operating (Loss) Income $ (39511) $ (37,299) $ 111349 3 565
Net (Loss) Income $ (30,846) $ (28,845) $ 83688 % (1,255)
Financial Margin $ (10,147) $ (4,745) $ 153608 $ 3,130
Net Financial (Loss) Earnings $ (12527) $ (6619) $ 85501 $ (9,254)
Gas Sold and Managed (Bcf) 75.0 96.9 292.5 405.1
STORAGE AND TRANSPORTATION
Operating Revenues $ 11649 $ 1183 $ 38679 $ 32,011
Equity in Earnings of Affiliates $ (88,615) $ 3615 $ (82,036) $ 11,200
Operation and Maintenance Expense $ 6689 $ 6430 $ 20370 $ 17,402
Other Income, Net $ 1,290 $ 1,033 $ 4,135 $ 6,401
Interest Expense $ 2937 % 1843 $ 10497 % 10,286
Income Tax (Benefit) Provision $ (10,393) $ 1646 $ (8874) $ 3,453
Net (Loss) Income $ (77,679) $ 3615 $ (69,460) $ 10,877
Net Financial Earnings $ 2387 $ 3615 $ 10606 $ 10,877
HOME SERVICES AND OTHER
Operating Revenues $ 13312 $ 12369 $ 38662 $ 37,641
Operating Income $ 2836 $ 425 $ 8124 % 5,735
Other Expense, Net $ (903) $ (T04) $ (2,603) $ (1,752)
Net (Loss) Income $ (384) 3 (582) $ 301 $ 675
Net Financial (Loss) Earnings $ (384) $ (582) $ 301 3% 675

Total Service Contract Customers at June 30 106,131 107,441 106,131 107,441
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